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introduction

BigLifeCentres manages 5 health and community centres across Greater
Manchester. Our centres deliver, facilitate and host services which improve
the quality of life for local people by focussing on a self-help model which
supports people and communities to develop solutions to local problems
for themselves.

The Zion Centre (Hulme)
The Kath Locke Centre (Moss Side)
The Energise Centre (Salford)
The Willow Tree Centre (Salford)

The Cheetwood Centre (Cheetwood)

Our BigLifeCentres were visited 110,128 times between April 2012 and
March 2013. 57 new services or groups were set up and facilitated by
BigLifeCentres including groups to tackle health inequalities, social
isolation and self-help support groups. 85% of surveyed visitors said that
there had been an improvement in their quality of life since they began
to use BigLifeCentres. We held 37 different events and open days. We
held 18 Voice meetings in which local people, centre staff and volunteers
worked together to discuss local issues and help the centres set targets.

volunteers

Volunteers play a big part of our work in BigLifeCentres. Providing volunteering opportunities
is an important way that we ensure that local people are involved in our centres, and they
self-esteem and moving on into employment.

110 volunteers were supported, of which 20 went on into
paid employment and 25 went into further education.

Services

Natalie - Zion Centre– Zion
Centre Volunteer

Health Checks at The Zion Centre

zion centre
The Zion Centre has been providing support and services to the people of Hulme and the surrounding
area since 1991. It houses a number of services including: Manchester Mind, SelfHelpServices, Anxiety
UK, Specialist Midwives, Crime Reduction Initiatives, Good Mood Food, Pertemps People Development,

Against Violence, Zion Gym, Qi Gong sessions and Health & Well Being groups.

Between April 2012 and March 2013,
the Zion Centre was visited 28,067 times
58% of visitors were female.
43% of visitors were from black and minority ethnic communities.
38% of visitors had mental health issues.

Simon Kweeday - BigLifeCentres
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groups started this year including the Rainbow Pathways Art Group, Positive Lifestyles, Fathers
Against Violence, weekly bingo and various health and wellbeing services.
The Zion Centre hosted and organised 20 public events reaching over 1,900 local people. These
included the Hulme is Where the Heart is Festival, Money Matters events offering advice on welfare
reform and budgeting, free health checks and wellbeing promotions.

kath locke centre
The Kath Locke Centre combines the best in conventional NHS healthcare alongside self
help groups and voluntary sector organisations to offer a complete approach to health
and well-being.
It houses a number of services including: Community Mental Health Team, Physiotherapist, Chiropodist,
Speech & Language team, Dieticians, Counselling, Manchester Women’s Aid, Yoga, Exercise & Fitness
Classes, Qi Gong, Wellbeing Services, BigLifeFamilies Early Intervention Team, PCT Interpreters, Rethink
Mental Health Group, Depot Clinic and other mental health services, Learning Disability groups, Social
Phobics group, Father’s Against Violence, Crime Reduction Initiative, Manchester Disabled People’s
Access Group, The Sugar Group, Narcotics Anonymous and Art Groups.

The centre was visited 22,840 times between
April 2012 and March 2013.
63% of visitors were male.
33% of visitors were from black and minority ethnic communities.
17% of visitors had mental health issues.
The Kath Locke Centre held 8 events throughout the year including free health
checks in association with Manchester Metropolitan University, health promotions,
and a memorial service for Kath Locke – the late community activist.

The Sugar Group

Sandra Stapleton - Kath Locke Centre

Community shop at Cheetwood Centre

cheetwood centre

The Cheetwood Centre is a community and sports Centre offering a variety of services,
activities and learning opportunities for adults and young people.

Between April 2012 and March 2013,
the Cheetwood Centre was visited 6,253 times.
60% of visitors were under 18 years old and 12% were over 65.
35% of visitors were from black and minority ethnic communities.
16 regular (weekly or monthly) groups ran from the centre including the Afro-Caribbean elders club, a
10 events including open days, health promotions, a Christmas party and days out.

here and they are really nice
– Sophie, aged 12

– Derry, aged 12

– Jack T, aged 15

Angela – Cheetwood Volunteer

energise &
willow tree
centres
The Energise and Willow Tree Centres provide an integrated range of health and wellbeing services
that support and motivate local people to live their lives to the full. The two centres house a number of
services, including: GP practices, Stop Smoking Service, Salford Council Adult Learning classes, Arts
on Prescription, Mental Health services, Listening People Counselling Service, Weight Management,
GM Police Surgery, Women of the World group, IT Suite, OCD Support group, Hair Loss Support group,
Spectrum group, Knit and Natter, e-Therapy sessions, Well-being Services, Being Well Salford and
various Clinical Services such as Bowel Cancer Screening, and Headache and Continence Clinics.

Between April 2012 and March 2013, the Energise and
Willow Tree Centres were visited 52,968 times.
61% of visitors were female.
12% of visitors were from black and minority ethnic communities.
50% of visitors said they had a mental health need.
The centres hosted 13 different events and campaigns across the year, where staff and volunteers
engaged 738 visitors in conversations to raise awareness of things such as oral hygiene, cancer
awareness, alcohol awareness, mental health, safety in the home and volunteering.
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health walks, a family cooking class that offered bags of fresh vegetables to help people improve their

Louise Lawlor – Centres Manager

Fruit bag scheme at Energise

www.biglifecentres.co.uk

Big Life Centres is part of The Big Life group of social businesses and charities

