The Big Life Group Complaint Form

The Big Life Group is committed to providing quality services and welcomes feedback from people using the range of available services. Any complaints you make will be given serious attention and appropriate action will be taken. Please note, that this complaint will be kept on our secure IT systems for a period of 10 years.

	Name
	

	Email
	

	Phone number
	

	Preferred method of contact (please tick)
	Email
	
	Phone
	

	Date
	

	Nature of complaint

	(please explain in detail – use a separate sheet if necessary)

	Desired outcome:

	(please explain in detail the desired outcome you would like in response to the complaint– use a separate sheet if necessary)




Before using this document, you should ensure that you have the most up-to-date version. If you are referring to a printed version it may be out of date. If in any doubt, please check with HR.
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