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BigLifeFamilies supports parents and children to achieve their full potential 
by delivering high quality, welcoming and accessible services including 
children’s centres, family support and childcare. 

introduction

Rodica – BigLifeFamilies volunteer



Volunteers play a big part in the services that BigLifeFamilies provide. Providing voluntary 
opportunities is an important part of what we do and of helping parents regain control of 
WKHLU�OLYHV�DQG�UH�EXLOG�WKHLU�VHOI�FRQÀGHQFH�DQG�VHOI�HVWHHP�EHIRUH�JRLQJ�EDFN�LQWR�WKH�
ZRUNSODFH��

More than 68 volunteers were supported by BigLifeFamilies 
between April 2012 and March 2013, and of those, at least 
22 went into further training and employment.
“It was not long since I moved to England. My husband had a job in Stockton 

on Tees and I had to follow him. I left my full time job teaching, my home and my 

family, and I took my children and came here. I was really frightened and alone 

and became depressed staying in the house, knowing nobody and having no 

activities for the children.

2QH�GD\�D�QHLJKERXU�JDYH�PH�D�Á\HU�DERXW�VRPH�FRXUVHV�LQ�D�ORFDO�FKLOGUHQ·V�
centre and I discovered BigLifeFamilies. I found such nice and friendly faces here. 

I enrolled on the volunteer course and I will never forget it because I became a 

different person because of the course. I am now settling in to my new country, I 

KDYH�PHW�QHZ�IULHQGV�DQG�GHYHORSHG�FRQÀGHQFH�ZKLOVW�JDLQLQJ�VNLOOV�WR�ZRUN�DV�
a volunteer in the centre – helping with administration and training.

1RZ�,�KDYH�VRPH�MRE�LQWHUYLHZV�DQG�,�KRSH�VRRQ�,·OO�KDYH�D�MRE��1RZ�,�IHHO�SDUW�RI�
this big family, BigLifeFamilies.” Rodica – BigLifeFamilies Volunteer

volunteers



FKLOGUHQ·V�
centres

Between April 2012 and March 2013, BigLifeFamilies�UDQ�WKUHH�&KLOGUHQ·V�&HQWUHV�²�WZR�
LQ�6WRFNWRQ�RQ�7HHV�DQG�RQH�LQ�/RQJVLJKW��0DQFKHVWHU��(DFK�RI�WKH�&KLOGUHQ·V�&HQWUHV�
offer a range of services to local families including parenting classes, outreach, support 
groups, family services and training and volunteering opportunities.

1,147 families accessed our centres or used our services 
and we worked with over 2,437 children.



´7KH�6KDSOD�JURXS�LQ�/RQJVLJKW�&KLOGUHQ·V�&HQWUH�WRRN�SDUW�LQ�WUDLQLQJ�IRU�OHYHO�
��4XDOLÀFDWLRQ� LQ�)RRG�DQG�6SHFLDO�'LHWV��7KH�FRXUVH�KLJKOLJKWHG� WKH� LVVXHV�
around food and its use for lifting up moods, obesity, high blood pressure, type 

2 diabetes, high cholesterol, allergies, budgeting, reading labels, and healthier 

cooking methods. Many of the people on the course were already cooks but 

WKH\�GLGQ·W�NQRZ�DERXW�WKH�HIIHFWV�RI�VDOW��VXJDU�DQG�IDWV�LI�WKH\�ZHUH�XVHG�LQ�
DEXQGDQFH��$OO����PHPEHUV�RI�WKH�JURXS�VDW�DQG�SDVVHG�WKH�ÀQDO�H[DP�DQG�PDQ\�
lost weight while taking part in the course.

)ROORZLQJ�WKLV��WKH�VDPH�SDUHQWV�VWDUWHG�GRLQJ�OHYHO���UHFRJQLVHG�TXDOLÀFDWLRQV�
with food workers in nutrition and health. The course was much more in depth 

DQG�LQFOXGHG�VHVVLRQV�RQ�WKH�(DW�:HOO�3ODWH��)RRG�*URXSV��1XWULHQWV��YLWDPLQ�'��
and designing meals for different age groups and people with different nutritional 

needs. We had trips to the local supermarkets and compared the products in terms 

RI�KHDOWK�EHQHÀWV�DQG�KLGGHQ�GDQJHUV�OLNH�VDOW�DQG�VXJDU��$OO�WKH����DWWHQGHHV�VDW�
WKH�H[DPLQDWLRQ�DQG�DJDLQ�DOO�JDLQHG�WKH�TXDOLÀFDWLRQ�
We are now well fed. Two of the women who took part in this course have set up 

their own catering businesses locally. Other members have succeeded in further 

training, volunteering and employment.” Longsight Children’s Centre worker



the star & 
freddy nats 
FKLOGUHQ·V�

centres
Between April 2012 and March 2013:
377 children accessed the centres and 510 children accessed stay and play sessions. 568 Families 
accessed the centres. 17% of children seen were from BME families. 11% of families were lone 
parents. 24 Teenage parents accessed services at the centres. 123 fathers used Stockton
Children’s Centres.

Some of the services and courses the centres ran included stay and play, debt management sessions, 
young parents group, parenting classes, groups for asylum seekers and refugees, adult learning courses 
and volunteering opportunities.

´0\�VRQ�KDV�HPRWLRQDO�GLIÀFXOWLHV�DQG�LW·V�UHDOO\�KDUG�WR�FXGGOH�KLP�DQG�VKRZ�
KLP�DIIHFWLRQ��,�IRXQG�WKLV�UHDOO\�DIIHFWHG�P\�FRQÀGHQFH�DV�D�SDUHQW��,�KHDUG�DERXW�
the Parenting Programme in Stockton and was referred onto the course. It ran 

for 10 weeks and two hours a week and it helped me to understand how my own 

IHHOLQJV�DQG�HPRWLRQV�DIIHFW�WKH�ZD\�,�DP�DV�D�SDUHQW��DQG�LW·V�WDXJKW�PH�ORDGV�RI�
brilliant ways to care for my child. Now I can actually cuddle my child, something I 

QHYHU�WKRXJKW�ZRXOG�EH�SRVVLEOH��,·YH�JRW�WKH�FRQÀGHQFH�QRZ�WKDW�,�FDQ�GHDO�ZLWK�
his feelings as well as my own.”



1550�FKLOGUHQ�XVHG�/RQJVLJKW�&KLOGUHQ·V�&HQWUH�EHWZHHQ�$SULO������DQG�0DUFK������
574�IDPLOLHV�DFFHVVHG�WKH�FHQWUH�
40%�RI�SDUHQWV�DQG�FKLOGUHQ�DFFHVVLQJ�DUH�3DNLVWDQL�DQG�12%�%DQJODGHVKL�
194�IDWKHUV�XVHG�WKH�FHQWUH�

6RPH� RI� WKH� VHUYLFHV� DQG� FRXUVHV� /RQJVLJKW� &KLOGUHQ·V� &HQWUH� UDQ� LQFOXGHG� VWD\� DQG� SOD\�� VFKRRO�
UHDGLQHVV��IDPLO\�OHDUQLQJ��6KDSOD�JURXS�IRU�6RXWK�$VLDQ�ZRPHQ��,7�FODVVHV��(QJOLVK�IRU�6SHDNHUV�RI�2WKHU�
/DQJXDJHV��(62/��FODVVHV���DFWLYLWLHV��IRU�EDELHV��FKLOGUHQ�ZLWK�VSHFLDO�HGXFDWLRQDO�QHHGV��DQWHQDWDO�DQG�
SRVWQDWDO�VHUYLFHV�DQG�YROXQWHHULQJ�RSSRUWXQLWLHV�

longsight 
FKLOGUHQ·V

centre 



We provide family support services in Manchester, Trafford and Knowlsey, supporting 
families with children from 0-19 years of age who are struggling to cope. The range of 
help we provide includes support around domestic abuse, mental well being, debt advice 
VXSSRUW��KHOS�WR�DFFHVV�VFKRRO��SDUHQWLQJ��DQG�FRQÀGHQFH�DQG�VHOI�HVWHHP�EXLOGLQJ��

Between April 2012 and March 2013,
we worked with 611 families.
0RUH�WKDQ�84 dads used our services and 63�DV\OXP�VHHNHUV�DQG�UHIXJHHV�
$W�OHDVW�24�FKLOGUHQ�KDG�D�UHGXFWLRQ�LQ�WKHLU�SURWHFWLRQ�SODQV�DIWHU�WKHLU�SDUHQWV�HQJDJHG�ZLWK�RXU�VHUYLFHV�

:H�DOVR�VXSSRUWHG�
20�3DUHQWV�ZLWK�VSHFLDO�HGXFDWLRQDO�QHHGV�
75�FKLOGUHQ�ZLWK�VSHFLDO�HGXFDWLRQDO�QHHGV�
123�\RXQJ�SDUHQWV��XQGHU�����
267�ORQH�SDUHQWV�

family support 
services



´,·P� ��� \HDUV� ROG� DQG� OLYH� DORQH� ZLWK� P\� WZR� FKLOGUHQ�� %HIRUH� FRPLQJ� WR�
BigLifeFamilies I was struggling to manage the daily routine for my children 

VXFK�DV�JHWWLQJ�WKH�FKLOGUHQ�XS�GUHVVHG�DQG�UHDG\�IRU�QXUVHU\�DQG�,�ZDV�ÀQGLQJ�
PDQDJLQJ�WKHLU�EHKDYLRXU�GLIÀFXOW�� ,�DOVR�KDG�EXLOW�XS�VRPH�GHEW�DQG�,� IRXQG�
EXGJHWLQJ�GLIÀFXOW�
,�HQUROOHG�RQ�WKH�SDUHQWV·�VXUYLYDO�FRXUVH�DQG�WKHQ�WKH�%LJ/LIHFamilies worker 

KHOSHG�PH�SXW�LQWR�SUDFWLFH�ZKDW�,·G�OHDUQW�RQ�WKH�FRXUVH��6KH�DOVR�FDPH�ZLWK�PH�
DQG�P\�FKLOGUHQ�WR�VWD\�DQG�SOD\�VHVVLRQV��DQG�KHOSHG�PH�VRUW�RXW�P\�FKLOGUHQ·V�
sleep routines and get my home life in order. She also helped me organise my 

money and helped me budget so I could pay my debts and support my family

– I was even able to buy my son new toys after using the budget plan. 

My children now sleep much better and they are able to get the children up on 

WLPH�WR�DWWHQG�WKH�QXUVHU\��,·YH�VWDUWHG�WR�SOD\�PRUH�ZLWK�P\�FKLOGUHQ�DQG�P\�
home is clean and clutter free. I now feel like my children are going to get a good 

start in life.” 



childcare
Last year, BigLifeFamilies�UDQ�D�GD\�QXUVHU\�EDVHG�DW�/RQJVLJKW�&KLOGUHQ·V�&HQWUH�DQG�
mobile crèches across the Manchester area. It also offered training placements to local 
people, supporting them to complete their NVQ in childcare.

67�FKLOGUHQ�DFFHVVHG�WKH�GD\�FDUH�QXUVHU\�
43�DFFHVVHG�WKH�IUHH���\HDU�3UH�6FKRRO�IXQGLQJ�SODFHV�
60�FUqFKHV�ZHUH�GHOLYHUHG�
1193�FKLOGUHQ�DFFHVVHG�RXU�VHUYLFHV�
12�PHPEHUV�RI�VWDII�VXFFHVVIXOO\�JDLQHG�TXDOLÀFDWLRQV�WKURXJK�$LVKD�&KLOGFDUH�



“I recently took part in the BigLifeFamilies Volunteering Programme and it has 

changed my life!

I completed the volunteers induction  programme and when my CRB came 

through I was delighted. I chose to volunteer in the crèche as I had always 

GUHDPW�RI�ZRUNLQJ�ZLWK�FKLOGUHQ�,�MXVW�GLGQ·W�NQRZ�KRZ��:LWK�WKH�VXSSRUW�IURP�WKH�
BigLifeFamilies worker I enrolled at the local college and embarked on a level 2 in 

FKLOGFDUH���,�WKULYHG�RQ�P\�QHZ�OHDUQLQJ�H[SHULHQFH�DQG�,�FRXOGQ·W�EHOLHYH�LW�ZKHQ�
BigLifeFamilies supported me with a placement opportunity.

0\�FRQÀGHQFH��NQRZOHGJH��OHDUQLQJ�DQG�VNLOOV�FRQWLQXHV�WR�JURZ��,�KDYH�UHFHQWO\�
FRPSOHWHG�P\�/HYHO���DQG�KDYH�SURJUHVVHG�RQWR�D�/HYHO���'LSORPD�LQ�FKLOGFDUH��
I have also applied for an job vacancy and am now thirsty for learning and 

progression. 

I am so grateful to the BigLifeFamilies and all the staff for their support – they have 

encouraged me to chase my dream.” BigLifeFamilies crèche worker



www.biglifefamilies.com Big Life Families is part of The Big Life group of social businesses and charities


