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BigLifeCentres manages 5 health and community centres across Greater 
Manchester. Our centres deliver, facilitate and host services which improve 
the quality of life for local people by focussing on a self-help model which 
supports people and communities to develop solutions to local problems 
for themselves.

Our BigLifeCentres were visited 110,128 times between April 2012 and 
March 2013. 57 new services or groups were set up and facilitated by 
BigLifeCentres including groups to tackle health inequalities, social 
isolation and self-help support groups. 85% of surveyed visitors said that 
there had been an improvement in their quality of life since they began 
to use BigLifeCentres. We held 37 different events and open days. We 
held 18 Voice meetings in which local people, centre staff and volunteers 
worked together to discuss local issues and help the centres set targets.

introduction

         The Zion Centre (Hulme)
                     The Kath Locke Centre (Moss Side)

     The Energise Centre (Salford)
                         The Willow Tree Centre (Salford) 
     The Cheetwood Centre (Cheetwood)



,́�KDG�VWDUWHG�DW�6DOIRUG�8QLYHUVLW\�DQG�GLGQ·W�NQRZ�DQ\RQH���,�IHOW�LVRODWHG�DQG�
EHFDPH�YHU\�DQ[LRXV��,�IRXQG�LW�GLIÀFXOW�WR�ZRUN�RQ�P\�GHJUHH��WKHUH�ZDV�D�ORW�RI�
SUHVVXUH�DQG�,·P�QRW�D�PDLQVWUHDP�OHDUQHU�
:KHQ�,�ÀUVW�ZHQW�WR�WKH�(QHUJLVH�&HQWUH��,�ZDV�VLWWLQJ�LQ�WKH�ZDLWLQJ�DUHD�DQG�VWDUWHG�
WR�KDYH�D�SDQLF�DWWDFN��VRPHRQH�ZKR�ZRUNV�WKHUH�KDG�WR�FRPH�DQG�JHW�PH�RXW�RI�
WKH�WRLOHW��,�VWDUWHG�DWWHQGLQJ�WKH�6HOI+HOSServices�DQ[LHW\�JURXS�EXW�WKHQ�,�EHJDQ�WR�
XVH�DOO�WKH�RWKHU�VHUYLFHV�OLNH�&%7�DQG�KHDOWK\�HDWLQJ��7KH�VWDII�WKHUH�UHDOO\�KHOSHG�
PH�WR�UHOD[�DQG�JDLQ�FRQÀGHQFH�
:KHQ�,�IHOW�UHDG\�WR�VWDUW�YROXQWHHULQJ��VWDII�VXJJHVWHG�,�ZHQW�WR�WKH�=LRQ�&HQWUH�LQ�
+XOPH�WR�OHDG�WKH�DUW�JURXS��7KH�DUW�JURXSV�DUH�JUHDW��,W·V�GLIIHUHQW�WR�XQL��LW·V�UHOD[HG�
DQG�DQ\RQH�FDQ�FRPH�DORQJ�DQG�GR�ZKDW�WKH\�OLNH�EHVW��
:KHQ�,�ÀUVW�VWDUWHG�FRPLQJ�WR�%LJ/LIH&HQWUHV�,�ZDV�LVRODWHG��VK\�DQG�VHOI�FRQVFLRXV�
EXW�WKH\·YH�JLYHQ�PH�D�SODFH�WR�IHHO�EHWWHU�DERXW�P\VHOI�µ�Natalie - Zion Centre– Zion 
Centre Volunteer 

volunteers
Volunteers play a big part of our work in BigLifeCentres. Providing volunteering opportunities 

is an important way that we ensure that local people are involved in our centres, and they 

DUH�DOVR�D�ZD\�RI�SHRSOH�UHJDLQLQJ�FRQWURO�RI�WKHLU�OLYHV��UHJDLQLQJ�WKHLU�VHOI�FRQÀGHQFH�DQG�
self-esteem and moving on into employment.

110 volunteers were supported, of which 20 went on into 
paid employment and 25 went into further education.



zion centre

Health Checks at The Zion Centre

The Zion Centre has been providing support and services to the people of Hulme and the surrounding 

area since 1991. It houses a number of services including: Manchester Mind, SelfHelpServices, Anxiety 

UK, Specialist Midwives, Crime Reduction Initiatives, Good Mood Food, Pertemps People Development, 

&KLOGUHQ·V�6RFLHW\��$UW�*URXSV��$'6��'\VOH[LD�)RXQGDWLRQ��1HHGOH�([FKDQJH��6KDUH�6HOI�+DUP�JURXS��
7RGGOH�7LPH��<RJD��$V\OXP�6HHNHU�+RXVLQJ�$GYLFH�VHUYLFH��%LQJR�JURXS��1DUFRWLFV�$QRQ\PRXV���)DWKHU·V�
Against Violence, Zion Gym, Qi Gong sessions and Health & Well Being groups.

Between April 2012 and March 2013,
the Zion Centre was visited  28,067 times
58% of visitors were female.

43% of visitors were from black and minority ethnic communities.

38% of visitors had mental health issues.



Health Checks at The Zion Centre

17 groups started this year including the Rainbow Pathways Art Group, Positive Lifestyles, Fathers 

Against Violence, weekly bingo and various health and wellbeing services.

The Zion Centre hosted and organised 20 public events reaching over 1,900 local people. These 

included the Hulme is Where the Heart is Festival, Money Matters events offering advice on welfare 

reform and budgeting, free health checks and wellbeing promotions.

´:H�UDQ�D�KHDOWK�GD\�SURYLGLQJ�VFUHHQLQJ�DQG�KHDOWK\�OLIHVW\OH�DGYLFH�IRU�ORFDO�
SHRSOH�ZKLFK�ZDV�RUJDQLVHG�LQ�SDUWQHUVKLS�ZLWK�WKH�'HSDUWPHQW�RI�1XUVLQJ�DQG�
WKH�&HQWUH�IRU�3XEOLF�+HDOWK�DW�008��
(LJKW�VWXGHQW�QXUVHV�DGYLVHG�YLVLWRUV�RQ�LVVXHV�VXFK�DV�D�KHDOWK\�GLHW�DQG�VDIH�
DOFRKRO�OLPLWV��DQG�WKH\�DOVR�FKHFNHG�EORRG�SUHVVXUHV��7KH�GD\�ZDV�HQMR\HG�E\�
DOO�DQG�VWXGHQWV�DOO�VDLG�WKH\�YDOXHG�WKH�RSSRUWXQLW\�WR�JLYH�DGYLFH�DQG�HGXFDWLRQ�
DERXW�GHYHORSLQJ�DQG�PDLQWDLQLQJ�KHDOWK\�OLIHVW\OHV��:H�QRZ�KDYH�SODQV�WR�UXQ�
WKHVH�HYHQWV�WZLFH�D�\HDU�ZLWK�QXUVLQJ�VWXGHQWV�DQG�H[SDQG�WKH�LQLWLDWLYH�WR�LQFOXGH�
VSHHFK�DQG�SK\VLRWKHUDS\�µ�Simon Kweeday - BigLifeCentres



kath locke centre
The Kath Locke Centre combines the best in conventional NHS healthcare alongside self 

help groups and voluntary sector organisations to offer a complete approach to health 

and well-being.

It houses a number of services including: Community Mental Health Team, Physiotherapist, Chiropodist, 
Speech & Language team, Dieticians, Counselling, Manchester Women’s Aid, Yoga, Exercise & Fitness 
Classes, Qi Gong, Wellbeing Services, BigLifeFamilies Early Intervention Team, PCT Interpreters, Rethink 
Mental Health Group, Depot Clinic and other mental health services, Learning Disability groups, Social 
Phobics group, Father’s Against Violence, Crime Reduction Initiative, Manchester Disabled People’s 
Access Group, The Sugar Group, Narcotics Anonymous and Art Groups.

The centre was visited 22,840 times between
April 2012 and March 2013.
63% of visitors were male.
33% of visitors were from black and minority ethnic communities.
17% of visitors had mental health issues.

The Kath Locke Centre held  8 events throughout the year including free health 
checks in association with Manchester Metropolitan University, health promotions, 
and a memorial service for Kath Locke – the late community activist.



The Sugar Group

´7KH�.DWK�/RFNH�KDV�EHHQ�KRPH�WR�7KH�6XJDU�*URXS�IRU����\HDUV�QRZ��7KH�JURXS�
ZDV�VHW�XS�E\�PHPEHUV�RI�WKH�ORFDO�FRPPXQLW\�DQG�LW·V�IRU�SHRSOH�IURP�WKH�$IUR�
&DULEEHDQ�FRPPXQLW\�DQG�WKHLU�IULHQGV�ZKR�DUH�OLYLQJ�ZLWK�GLDEHWHV��7KH\�KDYH�
ZHHNO\�H[HUFLVH�FODVVHV��WDONV�E\�KHDOWK�H[SHUWV�DQG�FRRN�DQG�WDVWH�VHVVLRQV�WR�
FUHDWH�KHDOWK\�PHDOV������YLVLWV�KDYH�EHHQ�PDGH�WR�7KH�6XJDU�*URXS�WKLV�\HDU�DQG�
LW·V�D�ZHOO�NQRZQ�SDUW�RI�WKH�ORFDO�FRPPXQLW\��7KH�SHRSOH�ZKR�XVH�WKH�JURXS�GRQ·W�
MXVW�FRPH�EHFDXVH� LW·V�DERXW� WKHLU�KHDOWK�� WKH\�FRPH�EHFDXVH� LW·V�DQ� LPSRUWDQW�
ZHHNO\�VRFLDO�HYHQW��0DQ\�RI�WKH�PHPEHUV�DUH�ROGHU�ODGLHV�ZKR�OLYH�RQ�WKHLU�RZQ�DQG�
WKH�JURXS�LV�DQ�RSSRUWXQLW\�WR�JHW�RXW�LQWR�WKH�FRPPXQLW\�DQG�PDNH�QHZ�IULHQGV�µ�
Sandra Stapleton - Kath Locke Centre



Community shop at Cheetwood Centre

The Cheetwood Centre is a community and sports Centre offering a variety of services, 

activities and learning opportunities for adults and young people.

Between April 2012 and March 2013,
the Cheetwood Centre was visited 6,253 times.
60% of visitors were under 18 years old and 12% were over 65.
35% of visitors were from black and minority ethnic communities.
16 regular (weekly or monthly) groups ran from the centre including the Afro-Caribbean elders club, a 
SPMMFS�EJTDP�B�mMN�DMVC�B�KPC�DMVC�XIFSF�MPDBM�QFPQMF�SFDFJWFE�TVQQPSU�UP�mOE�XPSL�BO�BSUT�BOE�DSBGUT�
HSPVQ�BOE�QMFOUZ�PG�TQPSUT�BOE�mUOFTT�DMVCT��4UBGG�BOE�WPMVOUFFST�GSPN�UIF�$IFFUXPPE�$FOUSF�PSHBOJTFE�
10 events including open days, health promotions, a Christmas party and days out.

cheetwood centre



,́�PHDQV�D�ORW�WR�PH�,�NQRZ�WKH�VWDII�
DUH�DOZD\V�WKHUH��,�QHYHU�JHW�ERUHG�
here and they are really nice
WR�HYHU\RQH�µ 
– Derry, aged 12

,́W�PHDQV�WKH�ZRUOG��&RXOGQ·W�OLYH�
ZLWKRXW�LW�µ�
– Jack T, aged 15

´7KH�&KHHWZRRG�&HQWUH�PHDQV�D�ORW�
EHFDXVH�LW�NHHSV�PH�RII�WKH�VWUHHWV�
DQG�VWRSV�PH�FDXVLQJ�WURXEOH�DQG�,�
HQMR\�LW�KHUH�µ 
– Sophie, aged 12

,́Q�)HEUXDU\������7KH�&KHHWZRRG�&HQWUH�RSHQHG�D�QHZ�FRPPXQLW\�VKRS��7KH�
VKRS�LV�UXQ�HQWLUHO\�E\�YROXQWHHUV�DQG�LW·V�VWRFNHG�ZLWK�HVVHQWLDO�FXSERDUG�EDVLFV�
VXFK�DV�WLQV��FHUHDOV��EUHDG�DQG�HJJV��7KH�JRRGV�DUH�GHOLYHUHG�WR�XV�E\�)DUHVKDUH��
D�FKDULW\�ZKLFK�UHFHLYHV�GRQDWLRQV�IURP�PDMRU�VXSHUPDUNHWV�DQG�VHOOV�WKHP�RQWR�
FRPPXQLW\�RUJDQLVDWLRQV�WR�GLVWULEXWH�
%HIRUH� WKH�RSHQLQJ�RI� WKH� VKRS��ZH�KDG�EHHQ�PDNLQJ�XS� IRRG�SDUFHOV�XVLQJ�
GRQDWLRQV�DQG�JLYLQJ�WKHP�WR�UHVLGHQWV�ZKR�ZHUH�KRXVHERXQG�RU�LQ�QHHG�LQ�RWKHU�
ZD\V��%XW�WKHQ�ZH�VWDUWHG�KHDULQJ�ORFDO�SHRSOH�VD\�WKH\�FRXOGQ·W�DIIRUG�WR�VKRS�DW�
VXSHUPDUNHWV�DQ\PRUH��7KH\�ZHUH�ZRUULHG�DERXW�WKH�QHZ�EHGURRP�WD[�DQG�VFDUHG�
RI�HYLFWLRQ��1RZ�WKH\�NQRZ�WKH\�FDQ�FRPH�KHUH�DQG�DW�OHDVW�EX\�D�WLQ�RI�VRXS�IRU�
WHD��VR�WKH\�DUHQ·W�JRLQJ�ZLWKRXW�DQ\�IRRG�µ�Angela – Cheetwood Volunteer



energise & 
willow tree 

centres
The Energise and Willow Tree Centres provide an integrated range of health and wellbeing services 
that support and motivate local people to live their lives to the full. The two centres house a number of 
services, including: GP practices, Stop Smoking Service, Salford Council Adult Learning classes, Arts 
on Prescription, Mental Health services, Listening People Counselling Service, Weight Management, 
GM Police Surgery, Women of the World group, IT Suite, OCD Support group, Hair Loss Support group, 
Spectrum group, Knit and Natter, e-Therapy sessions, Well-being Services, Being Well Salford and 
various Clinical Services such as Bowel Cancer Screening, and Headache and Continence Clinics.

Between April 2012 and March 2013, the Energise and 
Willow Tree Centres were visited 52,968 times.
61% of visitors were female.

12% of visitors were from black and minority ethnic communities.

50% of visitors said they had a mental health need.

The centres  hosted 13 different events and campaigns across the year, where staff and volunteers 

engaged  738 visitors in conversations to raise awareness of things such as oral hygiene, cancer 

awareness, alcohol awareness, mental health, safety in the home and volunteering.

21 QHZ�JURXSV�DQG�VHUYLFHV�ZHUH�GHOLYHUHG�IURP�WKH�FHQWUHV�LQFOXGLQJ�D�FRQÀGHQFH�EXLOGLQJ�JURXS��
health walks, a family cooking class that offered bags of fresh vegetables to help people improve their 

GLHWV��D�SROLFH�VXUJHU\��D�PHQ·V�JURXS�DQG�D�IUXLW�EDJ�VFKHPH��



,́Q�0D\�������7KH�(QHUJLVH�&HQWUH��LQ�SDUWQHUVKLS�ZLWK�RXU�QHLJKERXUV�DW
6W�6HEDVWLDQ·V�&HQWUH��VHW�XS�D�IUXLW�EDJ�VFKHPH�WR�KHOS�IDPLOLHV�JHW�WKHLU�ÀYH�D�GD\���
9ROXQWHHUV�SXW�WRJHWKHU�EDJV�RI�IUXLW�ZKLFK�ZH·G�EURXJKW�LQ�IURP�D�ORFDO�VXSSOLHU��
7KH�EDJV�ZHUH�WKHQ�VROG�IRU����HDFK�WR�ORFDO�SHRSOH�
7KH�IUXLW�EDJV�KDYH�EHHQ�D�JUHDW�VXFFHVV�DV�ORFDOO\�WKHUH�DUH�QRW�D�JUHDW�PDQ\�
SODFHV�WR�EX\�IUHVK�IUXLW�DQG�YHJHWDEOHV�LQ�WKH�ORFDO�DUHD��,W·V�EHHQ�YHU\�SRSXODU��
SDUWLFXODUO\�ZLWK�IDPLOLHV��DQG�LQ�WKH�IXWXUH�ZH·UH�DOVR�KRSLQJ�WR�VWDUW�SURYLGLQJ�YHJ�
EDJV�
6LQFH�VWDUWLQJ�WKH�VFKHPH������RI�YLVLWRUV�WR�WKH�(QHUJLVH�FHQWUH�KDYH�VWDUWHG�WR�
EX\�ZHHNO\�IUHVK�IUXLW�WKDQNV�WR�WKH�IUXLW�EDJ�VFKHPH�µ�Louise Lawlor – Centres Manager

Fruit bag scheme at Energise



www.biglifecentres.co.uk Big Life Centres is part of The Big Life group of social businesses and charities


