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Missed Appointment Policy

Stockport Talking Therapies is a user-led mental health service that delivers a range of primary mental health
care services and initiatives for people experiencing common mental health difficulties such as anxiety,
depression and low mood. Stockport Talking Therapies aim to continue to provide a high quality service to all
of its users.

Demand for our therapy services is very high. In order to keep waiting times for our services as short as
possible we ask all clients to ensure that they keep appointments. Missed appointments prevent other people
who are in need from being able to access treatment.

In the unusual event that you have no alternative but to cancel an appointment please ensure that you contact
us.

Please telephone 0161 480 2020 or email us at: stockporttalkingtherapies@thebiglifegroup.com giving
as much notice as possible advising of the time of the appointment that you wish to cancel and the practitioner
that you were due to see.

Please note our hours of opening are Monday to Friday 9am-5pm. If you call outside of these times you will
need to leave a message on our answering machine which will be retrieved the following day.

The following policy applies to missed appointments:

1. If you fail to attend an appointment without giving notice, you will be discharged from the service.

2. If you cancel an appointment more than once whilst accessing the service/undertaking a course of
therapy, you will be discharged from the service.

3. If you are discharged due to missing appointments you can be referred again to the service, when your
circumstances allow you to attend regularly, however you will go to the bottom of the waiting list.
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