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helping people to help themselves




Living Life to the Full Interactive:

 Computerised Cognitive Behavioural Therapy (cCBT) at Home Service: Trafford
What is Living Life to the Full Interactive?
Living Life to the Full Interactive is based on a proven Cognitive Behavioural Therapy (CBT) approach for anxiety and depression. This has been developed by Dr Chris Williams – senior lecturer at the University of Glasgow UK.  It aims to help people to learn, understand and overcome their condition. Six sessions teach key information using videos and soundtracks, which are cleverly applied to motivate and help users. Questions are asked to help users assess and change how they feel, whilst recording their progress throughout.

About this service:
The service is part of the Trafford Psychological Well Being Service and is delivered by Self Help Services. Patients of Trafford GPs may refer themselves to the service or be referred by a GP or mental health worker/other healthcare professional. This service is accessed from home and includes telephone support sessions. People wishing to access this service need to have access to a computer and a broadband internet connection.
The course consists of 6 sessions on the computer as well as weekly support sessions from a cCBT telephone Support Worker.
To access this service you need to complete a referral form however if you have any questions about the cCBT service, please contact the Trafford at Home cCBT coordinator on Tel: 0161 232 7854 or email: traffordathome@selfhelpservices.org.uk 
If you do not have access to a computer/broadband you can access the venue-based Trafford cCBT service by contacting the Trafford cCBT coordinator on Tel: 07508410772 or email; traffordccbt@selfhelpservices.org.uk.
For more details about the Trafford Psychological Well Being Service please contact 0161 746 2714 or visit the Trafford Wellbeing website www.traffordwellbeing.org.uk 
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About our cCBT Telephone Support Workers:
Living Life to the Full Interactive is a self-help package and therefore clients may find that they are able to work through the modules with little assistance. However, we do have cCBT Telephone Support Workers (TSW) who provide weekly support calls. The cCBT TSWs are employed by – or volunteer for - Self Help Services and receive support, line management and regular external supervision from Self Help Services. All cCBT TSWs undertake a programme of mandatory training through the cCBT package to familiarise themselves with its content and operations. The cCBT TSWs are not therapists but are people who either have direct personal experience of depression, anxiety or low mood or have a special interest in these areas because of their studies or career. They have also completed an enhanced criminal disclosure before they have undertaken their voluntary role. TSWs may not be available at all times, but there is an ‘Emergency Help’ tab which can refer users to the number of their local GP, emergency services or the Samaritans. 
Confidentiality

The Trafford at Home cCBT Co-ordinator will liaise with a client’s GP at the start (self referrals only) and end of the cCBT course. During the course the Coordinator will not usually need to contact a client’s GP – however, if issues of safety arise, for example, if the Co-ordinator believes that someone is a risk to themselves or others, they may need to contact the client’s GP. The Coordinator will always discuss this with the client before making contact with the GP and additional appropriate crisis contacts will be provided to the client at this stage. In turn, if it is felt that the cCBT service is not appropriate for the client or the client is not finding any benefit from accessing the cCBT service, the option of ‘stepping up’ the client to a more appropriate service will be discussed in collaboration with the client. The Telephone Support Worker will agree a code word to be used to preserve confidentiality in the event that another household member enters the room where the client is talking.
Monitoring and evaluation

In order to ensure that we provide a high quality, accessible service that continues to meet clients’ needs, we ask that clients’ assist us by completing a ‘Record Form’. This form asks questions such as area of residence, age, sex etc. and helps us to monitor whether our cCBT service is accessible to all. As this service is continually evaluated, clients will also be asked to complete a number of additional clinical measures whilst accessing the service.  

Comments, compliments and complaints

If you wish to discuss the cCBT service further or wish to make a comment, suggestion, or complaint, please contact Self Help Services at: Zion Community Resource Centre, 339 Stretford Road, Hulme, Manchester, M15 4ZY, 0161 232 7854 or email ccbt@selfhelpservices.org.uk  Alternatively you may wish to fill in the feedback form on our website: www.selfhelpservices.org.uk       
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