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BBeeffoorree  II  ccaammee  ttoo  SSuurree  SSttaarrtt
LLoonnggssiigghhtt  CChhiillddrreenn’’ss  CCeennttrree,,  II  wwaass
ddeessppeerraattee..  II  wwaass  ffrroomm  aa  ssmmaallll
vviillllaaggee  iinn  BBeennggaall  aanndd  II  ddiiddnn’’tt
ssppeeaakk  EEnngglliisshh,,  aanndd  II  wwaass
pprreeggnnaanntt,,  bbuutt  hhaaddnn’’tt  bbeeeenn  ttoo  sseeee  aa
ddooccttoorr..  TThheenn  II  wwaass  iinnttrroodduucceedd  ttoo
tthhee  cceennttrree..  TThheeyy  ppuutt  mmee  iinn  ttoouucchh
wwiitthh  hheeaalltthh  sseerrvviicceess,,  hheellppeedd  mmee
lleeaarrnn  EEnngglliisshh  aanndd  iinnttrroodduucceedd  mmee
ttoo  ssoommee  mmoorree  llooccaall  wwoommeenn..  II’’mm  ssoo
pprroouudd  ooff  mmyy  lliiffee  nnooww. 

““

””SSaallmmaa
SSuurree  SSttaarrtt  LLoonnggssiigghhtt  
CChhiillddrreenn’’ss  CCeennttrree  uusseerr

TTTThhhheeeeBBBBiiiiggggLLLLiiii ffffeeeeggggrrrroooouuuupppp
IIIImmmmppppaaaacccctttt     RRRReeeeppppoooorrrrtttt
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The Big Life group creates opportunities
for people to change their lives for the better. The
group was formed in 2002 and now includes five
businesses and three charities: The Big Life
Company, The Big Issue in the North, Aisha
Childcare, Big Life Employment, Open Door,
The Big Issue in the North Trust, Big Life
Centres and Self Help Services.

These businesses and charities offer a range of
services in areas across the North of England
including:

Production and distribution of The Big Issue in
the North magazine which provides socially
excluded people with the chance to earn
an income and signposting them to services
to help them move on in life

Providing training and employment
opportunities to people who face additional
barriers to employment

A mentoring project for young people
involved in crime or gangs

Delivery of eight health and community
resource centres offering a range of health
and well being services

Delivery of mental health services
including self-help groups, structured self-help
programmes and computerised Cognitive
Behavioural Therapy packages and counselling

Supported Housing schemes, including
Summergrove in Liverpool for parents who have
had a drug or alcohol dependency in the past to
be re-united with their children and supported to
stay together, and a domestic violence Sanctuary
project

Delivery of Sure Start Children’s
Centres, family intervention and outreach
services

High quality childcare delivered from day
nurseries and mobile crèche services

Delivery of a range of complementary
therapies including massage and
homeopathy 

An award winning primary and social
care practice delivering services to 1,000 
of the most vulnerable people in Grimsby.



WWhhoo  wwee
wwoorrkk  wwiitthh
BBeettwweeeenn  AApprriill  22000099  aanndd
MMaarrcchh  22001100  oovveerr  2222,,665555
ppeeooppllee  uusseedd  sseerrvviicceess
pprroovviiddeedd  bbyy  TThhee  BBiigg  LLiiffee
ggrroouupp..
WWhheerree  eetthhnniicc  oorriiggiinn  wwaass
mmoonniittoorreedd,,  3300%%  ooff  ppeeooppllee
aacccceessssiinngg  oouurr  sseerrvviicceess  ccaammee
ffrroomm  BBllaacckk  oorr  EEtthhnniicc  MMiinnoorriittyy
ccoommmmuunniittiieess..
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Outcomes
Between April 2009 and March 2010:

We supported 22,655 people 
through our services

1,247 people undertook assessments of their
Quality of Life while using our services. 85% said

their lives have improved and they found our
services helpful or extremely helpful

186 people moved into temporary or 
permanent accommodation

106 people found employment

1036 people took up training 

158 gained a qualification

7 people became volunteers

480 people accessed complementary therapies.

””FFoorrmmeerr  BBiigg  IIssssuuee  iinn  tthhee  NNoorrtthh  vveennddoorr

WWhheenn  wwee  ffiirrsstt  ccaammee
ttoo  tthhee  UUKK  ffrroomm
RRoommaanniiaa  lliiffee  wwaass  vveerryy
hhaarrdd..  IItt  wwaass  ddiiffffiiccuulltt  ttoo
ffiinndd  wwoorrkk  aanndd  wwee
ccoouullddnn’’tt  ccllaaiimm  aannyy
bbeenneeffiittss..  SSeelllliinngg  TThhee
BBiigg  IIssssuuee  iinn  tthhee  NNoorrtthh
iiss  aa  ggoooodd  wwaayy  ttoo  ssttaarrtt
ttoo  eeaarrnn  mmoonneeyy..  NNooww  wwee
hhaavvee  eennoouugghh  mmoonneeyy  ttoo
rreenntt  oouurr  oowwnn  hhoouussee..

““



Our centres
The Big Life group manages eight health
and community resource centres

Between April 2009 and March 2010 our centres
received over 194,000 visits and nearly 40,000
telephone calls

The centres ran 109 events this year including
health and well being days, open days and
summer events which were attended by over
1,000 people from local communities

Nearly 12,000 people attended courses run at
our centres, including “Walk-a-Weigh” weight
management and Parenting Skills classes

83% of people using our centres and 
completing an evaluation, say their 
lives have improved.
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SSeeeeiinngg  mmyy  ddaauugghhtteerr
ttaakkeenn  bbaacckk  ttoo  ffoosstteerr
ccaarreerrss  wwaass  hheeaarrtt
wwrreenncchhiinngg..  OOnn  MMootthheerrss
DDaayy  llaasstt  yyeeaarr  mmyy
ddrreeaammss  ccaammee  ttrruuee  aanndd
sshhee  mmoovveedd  iinnttoo
SSuummmmeerrggrroovvee  wwiitthh  mmee..
WWee’’rree  ffrreeee  ttoo  bbee
ttooggeetthheerr  nnooww  aanndd  II  aamm
eennjjooyyiinngg  bbeeiinngg  tthhee
mmuumm  II  sshhoouulldd  hhaavvee
bbeeeenn  aallll  aalloonngg..

““  

””SShhaarroonn
SSuummmmeerrggrroovvee  RReessiiddeenntt



Volunteers and
placements
Between April 2009 and March 2010 The Big Life
group had 810 volunteers who worked in a variety
of roles, such as running self-help groups,
delivering training and complementary therapies,
working with  Big Issue in the North vendors on
their pitches and supporting clients

36 volunteers moved into work during this year
and 25 went on to do further training courses

131 people were on work placements within the
group during this year and 2 of those moved into
work or onto further training courses.

II  ssttaarrtteedd  ccoommiinngg  ttoo  tthhee
EEnneerrggiissee  CCeennttrree  ttoo  uussee  tthheeiirr
sseerrvviicceess..  II’’mm  aa  ssiinnggllee  mmootthheerr
aanndd  aatt  tthhee  ttiimmee,,  II  wwaass  aatt  aa
llooww  ppooiinntt  iinn  mmyy  lliiffee..  II  ssttaarrtteedd
vvoolluunntteeeerriinngg  aatt  tthhee  cceennttrree
wwhhiicchh  iinnssttaannttllyy  ggaavvee  mmee  aa
bboooosstt  iinn  sseellff--ccoonnffiiddeennccee..
NNooww  II’’mm  eemmppllooyyeedd  aass  aa
vvoolluunntteeeerr  ccoo--oorrddiinnaattoorr  aanndd
aamm  rreeaallllyy  eennjjooyyiinngg  hheellppiinngg
ootthheerrss  ttoo  ggeett  tthhee  ssaammee  oouutt  ooff
vvoolluunntteeeerriinngg  tthhaatt  II  ddiidd..

““

””PPiiaa  RRiicchhaarrddssoonn
VVoolluunntteeeerr  CCoo--oorrddiinnaattoorr
EEnneerrggiissee  aanndd  WWiillllooww  TTrreeee



Our staff
In 2009/10 we had 277 staff, an increase of 11 on
the previous year, of these:

32% of our staff are from BME communities 
- reflecting the communities in which we work

2% have a disability and 10% have mental
health needs

46% of our staff have childcare responsibilities
and 20% are carers

43% of our staff live within a 2 mile radius of work
- reflecting our commitment to local employment

Sickness
This year we had a sickness absence rate of
3.4%, compared to the 3.3% national average,
3.4% North West average and 5.3% rate in the
public sector

Flexible working
92% of staff feel able to work flexibly when they
need to and 89.5% feel they are provided for as a
parent and carer

Commitment to the organisation
Our staff survey showed that 96% of staff are
committed to the success of The Big Life group
and 97.5% would recommend our services to
people they know. B
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The Big Life group
123 Moss Lane East
Manchester  M15 5DD
Telephone: 0161 227 0200

www.thebiglifegroup.com
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